
Warm Line Operators Description: The Warm Line is a program of Participation Station. It is a non-
emergency phone line for people living with a mental illness. Individuals can call the Warm Line if need 
someone to talk to, feeling lonely and isolated, or going through a stressful time.  
 
The Warm Line is seeking caring individuals to help staff Phone Lines during the hours listed below.  
Monday - Thursday 11:30am-9:00pm Friday - Saturday 5:00pm-9:00pm  
Scheduling and Hours are Flexible  
 
Skills:  
1) Telephone Communication skills.  
2) Ability to work independently, as well as in a group.  
3) Interest in working with adults of diverse backgrounds with mental health issues.  
 
Requirements: Mandatory Telephone Training and QPR Gatekeeper Suicide Prevention Training Type: 
For more details to volunteer please e-mail namimail@namilex.org  
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